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Business Analyst W/M

12 aolt 2026

M édecins Sans Frontiér es, association médicale humanitaire internationale créée en 1971, apporte
une assistance médicale a des populations dont la vie est menacée : principalement en casde
conflitsarmeés, maisaussi d'épidémies, de pandémies, de catastrophes natur elles ou encore
d'exclusion des soins.

This position can be based in Geneva'sor Paris HQ.

Tasks & Responsibilities

1. Requirements analysis

e Build afunctional and technical requirements catalogue for the building of atechnical
solution for Information Lifecycle Management and Digital Preservation.

e Capturefunctional and technical requirements using proven techniquesto €elicit latent needs,
test their validity and relevance, resolve conflicts, and guide prioritization.

e Conduct discussionswith project stakeholdersand team membersto understand their
problems, needs, and ideas.

e Coordinate requirement walk-throughs and signoffs, verifying with user representatives and
stakeholdersthat use cases and process models accur ately depict the business needs.

e Preparedetailed functional and technical specification documents, taking into consider ation
existing system components.

e Collaborate on theidentification of solutions existing on the market and used by other
organizations, analyze their fit to M SF needs. Stay informed on opportunities

e Collaborate on analysis of the value-add for the business and for the organization.

2. Request for proposal (RFP)

e Collaborate on producing the documentsfor the RFP, disseminating it and establishing
evaluation metrics



e Evaluatethe proposalsand participate in selecting vendor s and service providers, ensure that
the proposed solution correspondsto the specified requirements.

3. Design

e Collaborate with the project manager, the project team, and the selected vendor/service
provider on the creation of an Information Gover nance blueprint that covers|nformation
Lifecycle Management, I nformation Security, and other aspects.

e Ensurethat the designed solution correspondsto the specified requirements.

4. Implementation, Testing and Roll-Out

¢ In collaboration with the project team, contributeto the drafting and executing User
Acceptance Tests (UATS), guide and support usersin preparing and conducting UATS.

e Test, assess, and validate the implemented solution in relation to the specified requirements.

e Support the design and implementation phase, assess and validate vendor’s proposed
functionalities.

e Accompany und support training and roll-out / go-live of a Minimum Viable Product (MVP).

e Help in knowledge transfer and handover to the operation and support organizations.

5. Project Management

e Support the completion of project templates. business cases, monitoring & evaluation
frameworks, schedule plans, and budgets.

e Collaborate on keeping Asana and SharePoint project platformsup to date

e Contributeto periodic strategic plan monitoring reports and dashboar ds.

Your profile

Education:

e University degree or compar able education in computer science, business administration,
information science or related field



e Additional education or training in Records Management, Archival Information Systems and
Digital Preservation isan asset

Experience:

e 5+ yearsof work experience in implementing information systems solutions

e 5+ yearsasbusiness analyst, technical consultant, information systems project manager or
enterprise ar chitect

e Experiencein an international work environment (international organization, humanitarian
organization or similar) is an asset

e Experiencein carrying out projectsin Information Lifecycle M anagement, Recor ds
Management, Digital Preservation, Archival Information Systems, Enter prise Content
Management or similar isan asset. Training and certification in any of the mentioned ar eas
isan asset.

e Experiencein Al-/machine-assisted taxonomy-building, metadata-creation, classification,
archiving or similar isan asset

Languages:

e Fluency in English and French, strong oral and written presentation skills

e Minimum requirementsfor this specific position are:

o French B2

o English B2

Skills/ Technical competencies:

e Strong knowledge of Microsoft 365 ecosystem (SharePoint, Teams)

e Strong analytical skills coupled with the ability to draw infor mation from people

e Strong capacity to under stand business needs and to capture and transform them into
solutions



¢ Project management skills

¢ Understand information security, information lifecycle, data protection, and compliance
concepts.

Personal Abilities/Qualities:

e Commitment to MSF Principles and Valuesincluding M SF Behavioural Commitments

o Excellent ability to work in a multicultural environment successfully and to demonstrate
commitment and support for diversity, gender-responsive, inclusive, and non-discriminatory
behavior and attitudes.

¢ Ableto manage multiple workstreams simultaneously

e Abletowork in a dynamic environment with evolving priorities

e Very strong capacity to manage stakeholder expectations

e Creativein organizing and presenting information

e At ease working with both technical and non-technical colleagues

e Excellent team player

e Autonomous and very well organized

Terms of employment

Compensation, benefits and contractual conditions are determined in accordance with the
remuner ation policy of the M SF section hosting the contract.

e Employment rate: 80% to 100%

e Fixed-term contract 12 months

e Working place: OC Genevaor OC Paris

e ldeal start date: September 2026



How to apply

Candidates areinvited to submit their application exclusively through our recruitment platform, at
thislink: Business Analyst - LOGO M SF

And following these guidelines:
e CV (maximum 2 pages)
e Cover letter (maximum 1 page)

e Documents must be submitted in either English or French.

We reserve the right to close this vacancy earlier if we receive a sufficient number of quality
applications.

A MSF, nous valorisons la diversité et cherchons a avoir un environnement de travail inclusif et
accessible. Nous encourageons toutes les personnes qui possedent les qualifications requises a postuler,
indépendamment de leur origine ethnique, nationale ou culturelle, de leur age, de leur sexe, de leur
orientation sexuelle, de leurs convictions, de leur handicap ou d'autres aspects de leur identité.

Date limite de dép6t de candidatures
31 ao(t 2026

MSF tient a la protection des données personnelles de ses membres, de ses salariés et des personnes
souhaitant rejoindre I’ association. Les données collectées lors de cette candidature seront strictement
transmises, pour un traitement équitable et de qualité, aux personnes intervenant dans le processus de
recrutement, quel que soit I’ endroit ou se trouve la structure MS- a laquelle elles appartiennent. Pour
plus d’informations sur la fagon dont sont traités vos données et vos droits, veuillez consulter notre
politique de confidentialité.



https://msf.wd3.myworkdayjobs.com/fr-FR/work-with-msf-ocg-hq-lhs/job/GENEVA/Business-Analyst_JR114348
https://www.msf.fr/politique-de-confidentialite-de-medecins-sans-frontieres
https://www.msf.fr/politique-de-confidentialite-de-medecins-sans-frontieres

