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Mobile Implementation Officer (MIO) (W/M) -
Diagnostic Unit

20 juin 2025

M édecins Sans Frontiéres (M SF) isan international, independent, medical humanitarian
organization created in 1971 that delivers emergency aid to people affected by armed conflict,
epidemics, healthcar e exclusion and natural disasters.

Aim to improve the quality of carein M SF and M SF-supported health centers by strengthening the
capacity of laboratory staff through training and by establishing a quality system that ensures
reliability of test results and continuity of service. This position will have a secondary effect of
reducing waste generated by M SF labor atories, astrained staff will work with high efficiency.

CONTEXT AND JUSTIFICATION

In 2022, guided by the medical strategic direction to improve the quality of care by maintaining a
competent medical laboratory staff, a learning needs assessment (L NA)was conducted in M SF
OCP laboratories. The LNA revealed the need to strengthen the capacity of laboratory staff,
especially in quality management. Following this assessment, classroom trainingisbeing
developed. However, on-site follow-up and support is needed, as well asthe development of tools
(protocols/checklists, etc) to facilitate and standar dize processes. The M1 O, in collaboration with
laboratory referents and mission teams, will support the development and ongoing implementation
of quality culture among M SF laboratory staff.

Purpose

Contributeto Improved quality of carein MSF and M SF Supported health facilities by ensuring
reliability of laboratory diagnostic services through establishing a strong quality assurance system,
providing relevant tools and continuous skillset building.

SPECIFIC ACTIVITIES

e With the support of thelaboratory referents and wor king with project management team,
implement the diagnostic package of carefor thelevel of health activitiesin the project.

e From the experience of implementing the diagnostic package of care, contributeto the
update of the next versions of the M SF Diagnostic package of care.

e With the support of laboratory referents and working with the laboratory and project teams,
put in place standard operating proceduresfor all laboratory activitiescarried out in the
project. Check that laboratory staff understand the procedures and have the skillsto carry
out the procedures. Participatein the improved and adaptation of standard M SF laboratory
procedures based on the experience of following up implementation of the samein thefield.



e Understanding the M SF Quality manual and universal good practicesin quality
management, identify gapsin specific laboratoriesvisited and with the support of lab
referents create and implement corrective measur esincluding training and mentoring.

e Support implementation of new laboratory activitiesin M SF proj ects.

e Strengthen collaboration with the MoH on laboratory matters, when applicable, and ensure
efficient diagnostic services, quality and reliable results.

e Support continuousimprovement in M SF labor atories by collating and analysing feedback
and discussing thisin relevant forumsincluding project review meetings, intersectional LWG
meetingsedt.c.

Profile

EXPERIENCE:

A minimum of 3 years significant professional experiencein medical laboratory sciencesis
essential.

A minimum of 3 yearsfield experience with a medical organization is essential.

Experience in positions of responsibility/coor dination and project management is an asset.

Experiencein strategy implementation, resear ch projects and training programs are an asset.

LANGUAGES: French C1 and English B2 mini required
SKILLS:

Degreein Medical laboratory Sciences, Biology, chemistry, biochemistry, clinical analysisor
another related field

Mastery of technical skillsin thefield

Ability to work with other specialists and as part of ateam. Organizational and
communication skills, initiative, Anticipation and planning skills.

Scientific analysisand reporting skills,

e Availability for field visits 70% of the time.



Specificities of the position:

Status: Field-based position (70%) with occasional travel to M SF Missions' coor dination and/or
MSF HQ. Full-time 12 months fixed term contract.

Salary conditions: Salary according tothe M SF field grid — Level 12.

At MSF, we value diversity and strive for an inclusive and accessible working environment. We
encourage all suitably qualified people to apply, regardliess of their ethnic, national or cultural origin,
age, gender, sexual orientation, beliefs, disability or any other aspect of their identity.

Date limite de dép6t de candidatures
9 juillet 2025

MSF tient a la protection des données personnelles de ses membres, de ses salariés et des personnes
souhaitant rejoindre | association. Les données collectées |lors de cette candidature seront strictement
transmises, pour un traitement équitable et de qualité, aux personnes intervenant dans le processus de
recrutement, quel que soit I’ endroit ou se trouve la structure MSF a laquelle elles appartiennent. Pour
plus d'informations sur la fagcon dont sont traités vos données et vos droits, veuillez consulter notre
politique de confidentialité.



https://www.msf.fr/politique-de-confidentialite-de-medecins-sans-frontieres
https://www.msf.fr/politique-de-confidentialite-de-medecins-sans-frontieres

